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Code Of Ethics 
 

 
1. Every WFAANZ member and its employees will: 

a) Accept the WFAANZ Constitution in its entirety and ensure compliance with the 
Constitution by all staff members employed. 

b) Act in a manner that does not conflict with the best interests of the public. Conduct business 
and carry out duties in a fair and ethical manner, and with strict professional courtesy and 
integrity toward customers and competition. 

c) Provide customers with high quality products and workmanship. 
d) Sell and install products that meet established guidelines for safety, quality and 

performance. 
e) Be well informed regarding the laws applicable to their business and duties, other 

essential facts and public policies that affect such business and duties, and duly 
comply with all requirements thereof. 

f) Comply with applicable Federal, State or Territory and Local laws of Australia and 
New Zealand. 

g) Never misrepresent WFAANZ membership status or involvement in WERS For Film 
through illegal use or reproduction of logos, certificates or branded materials. Use 
only approved versions of WFAANZ and WERS For Film logos, and only then with the 
authority and approval of WFAANZ. 

 
2. A WFAANZ member will not install automotive film with a visible light transmission and/or 

reflectivity outside the legal limits, as recommended by WFAANZ. 
 
3. A WFAANZ member will ensure, so far as may be practicable, that a manufacturer, supplier or 

sub-contractor will not jeopardise the WFAANZ member’s ability to fulfil its obligations under 
the Constitution. 

 
4. Where practicable, a WFAANZ member will engage in relevant training and skill development.  
 
5. Advertisements, editorial or any other published material issued by WFAANZ members must be 

readily understood by the consumer and be in no way misleading. 
 
6. No WFAANZ member will make any claim regarding the performance, life or benefit of any 

product that: 
a) Cannot be sustained by a recognised independent authority, or: 
b) Has not been derived from test methods recognised as standards by WFAANZ and interpreted in 

accordance with the formulae also recognised as standard by WFAANZ. 

 
7. Claims on solar and safety performance will comply with any such Federal, State or Territory 

and Local regulations, and Australian/New Zealand Standards for testing that may be 
applicable. 

 
8. Any product that has been subject to any change in specification and/or manufacture that could 

affect its performance or life must be re-tested by a recognised independent testing authority. 
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Code Of Ethics - continued  
 
 

 
9. It is required that any entity applying for WFAANZ distributor membership will have the majority 

of the architectural window film products it sells in Australia and/or New Zealand listed on the 
International Glazing Database (IGDB). If a distributor member does not have the majority of its 
products listed on the IGDB, it should be able to demonstrate it is in the process of gaining said 
listing. 

 
10. WERS For Film Accredited Individuals must comply with the WERS For Film procedure 

document. WERS For Film certificates must only be issued by financial, current WERS For Film 
Accredited Individuals. 

 
11. In adherence with competition law, WFAANZ members agree not to:  

a) Discuss, exchange or share commercially sensitive information with a competitor about OR 
make or give effect to any agreement with a competitor about - prices, promotions, rebates, 
costs, profit margins, trading terms, tendering, distribution methods, marketing/strategic 
plans, output, capacity, new products, market shares or other matters of competitive 
significance. 

b) Allocate as between the member and a competitor, customers, product lines or territories in 
which they will compete. 

c) Agree as between the member and a competitor that each will limit or restrict products or 
services to certain suppliers or customers. 

d) Agree as between the member and a competitor as to how they will respond to a tender. 
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To download a copy of the WFAANZ constitution please visit: 
https://www.wfaanz.org.au/wp-content/uploads/2025/05/WFAANZ-Constitution-V9-150824.pdf  

https://www.wfaanz.org.au/wp-content/uploads/2025/05/WFAANZ-Constitution-V9-150824.pdf
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PROCEDURE DOCUMENT 
 

Document Title: WFAANZ Fees & Charges 

Filename:  PD – Table of Fees & Charges – rev15 

Supersedes: PD – Table of Fees & Charges – rev14 

Date:  Tuesday 20 August 2025 

Written By:  R. Hamilton / updated by A. Cronan, A. Booth and H. Moss 
 
This PD provides the single reference for WFAANZ fees and charges and must be updated regularly in line 
with changes to fees and charges. All annually recurring fees are based on financial year unless noted 
otherwise. These are the base fees and charges amounts required for payment to WFAANZ. On occasion, 
other costs may be incurred for courses and the like such as course materials, room hire, etc. In these 
instances, additional costs must be levied as an extra and the base fees and charges must still be paid to 
WFAANZ. All prices are in Australian dollars. 
 
MEMBERSHIP 
 

Membership level Fee (inc GST) 

Installer member annual fee $385.00 

Distributor member annual fee $5,720.00 

 
 
• Payment terms for membership fees 

Annual membership fees for Installer and Distributor will be paid within 30 days of receipt of invoice from 
WFAANZ.  Membership will cease if the member fails to pay the annual membership fee payable under 
WFAANZ Constitution subclause 5 (1) and 55 (2) within 3 months of the due date. Honorary members are 
not invoiced an annual membership fee. 

 
• Payment terms for pro rata membership fees 

For new membership applications approved after August, the annual membership fees will be prorated 
commencing from the 1st of the month that follows the approval and payment of the membership 
application.  For example, if a new membership application is approved/paid in August, that business 
would be charged the September pro rata rate for that financial year.   
 
Payment for pro rata invoices are due within seven (7) days from the invoice issue date.  If the invoice is 
reissued due to non-payment, the amount on the original pro rata invoice will not be reduced.  

 
• Group discounts on membership fees 

Groups are eligible for a 20% saving of membership fees when a minimum of seven (7) branches/stores 
that share a common business name become members. 
 

• For both Distributor and Installer memberships it is the business that holds the membership, not the 
individual. Installer member can change its membership registration to a new business name if required, 
and the primary contact of that membership can change also. Every operating site that offers tinting 
services requires its own membership, regardless of trading names. Different trading names at the same 
site are included in one membership. 
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TRAINING & ACCREDITATION 
 

Item Member 
(inc GST) 

Non Member 
(inc GST) 

Architectural window film certification (training and 
exam)  

$264.00 $385.00 

Automotive window film certification (training and exam)  $264.00 $385.00 

WERS For Film - training and exam $264.00 $385.00 

WERS For Film - annual licence $352.00 $572.00 

WERS For Film - accreditation PACKAGE* $858.00 $1,342.00 
 

 
 

*WERS For Film accreditation PACKAGE includes: architectural window film certification, WERS For Film 
training and exam and the WERS For Film annual licence fee. 

 
 

• Payment terms for training fees 
Payment for training invoices are due within seven (7) days from the invoice issue date. To allow time for 
registration of training participants, all fees associated with participation in WFAANZ training events must 
be paid five (5) business days prior to the training event.  

 
• WERS For Film annual licence 

The invoice for the annual WERS for Film licence is issued in July each year, along with WFAANZ 
membership fees. Payment of the WERS For Film annual licence fee is due within thirty (30) days from the 
invoice issue date. If the invoice is reissued due to non-payment, the amount on the original invoice will 
not be reduced.  

 
• Payment terms for pro rata WERS For Film annual licence 

For newly accredited individuals whose new accreditation commences after August 1, a pro rata rate will 
apply to their WERS For Film annual licence fee for the remainder of that financial year.   

 
Payment for pro rata invoices are due within seven (7) days from the invoice issue date. If the invoice is 
reissued due to non-payment, the amount on the original pro rata invoice will not be reduced.  
 
If the individual has paid the WERS For Film licence fee and does not become accredited in the same 
financial year as payment is received, that licence will be deferred until the individual completes the 
training. For example, if payment of the WERS For Film annual licence is received by WFAANZ and the 
individual cannot complete the accreditation until the following financial year (or thereafter), their 
payment will be applied to the financial year the accreditation is completed.  

 
• Group training discounts will be considered on a case by case basis. 
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MATERIALS 
 

VLT Cards Member 
(inc GST) 

Non Member 
(inc GST) 

For orders between 1 – 499 VLT cards $3.30 $5.50 

For orders over 500 VLT cards  $1.10 $2.20 

Postage determined by size of order.  

NZ orders will incur an extra AUS$10.00 postage charge, if applicable, and a AUS$20.00 fee for 
registered mail. 

 

AS2208 Safety Labels 
(for Distributor members only) 

Distributor Members 
(inc GST) 

1,000 x 1 (so,1,000 per distributor member, 1000 in total 
1,000 x 2 (so 1,000 per distributor member, 2,000 in total 
1,000 x 3 (so 1,000 per distributor member, 3,000 in total 
1,000 x 4 (so 1,000 per distributor member, 4,000 in total 
1,000 x 5 (so 1,000 per distributor member, 5,000 in total 

$275.00 
$501.60 
$712.80 
$844.80 
$990.00 

Postage included in price unless stated otherwise at time of ordering. 
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APPENDIX 3 

 

WFAANZ Logo Graphic Standards 
 
The WFAANZ logo is a four-coloured, asymmetrical 
organic module that contains three elements: 
 
The left portion of the logo contains a two-two 
graphic element. 
 
The right portion of the logo contains the acronym 
“WFAANZ”, and the text “Window Film Association of 
Australia and New Zealand”. The approved form is 
given in Figure 1.1.1. 
 
 
1.1 Approved Form 

 

 

Figure 1.1.1 Figure 1.1.2 
Approved Form 

Confirming outlines used are for illustration purposes only 
 
 

For no given reason shall the colours of the logo be changed or rearranged (with the exception 
of greyscale) and must remain the colours of: 

 
▪ Pantone Matching System (PMS) Black – RGB:0, 0, 0; CMYK: 0, 0, 0, 
▪ Spot Colour Green - RGB: 160, 206, 103; CMYK 41, 0, 78, 0 
▪ Spot Colour Grey – RGB: 188, 190, 192; CMYK: 0, 0, 0, 30 
▪ Spot Colour Dark Grey – RGB: 109, 111, 113 CMYK: 0, 0, 0, 70 

 
Figure 1.1.2 is the acceptable form of the logo in greyscale and can be used in conjunction 
with monochrome or greyscale applications and uses. As shown in Figure 1.1.1, areas that are 
Sport Colour Green in the related coloured form of the logo should be the only regions that 
have changed in colour. The relative ‘grey’ still must remain constant. 
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1.2 Resizing and placement of the logo 

The logo may be resized to any size needed for application. The logo must constrain to 
proportion of a width-by-height ratio of 1:1.59 (see Figure 1.2.1) and may not be sheared or 
distorted. On all printed and electronic material, the logo can appear no smaller than 10mm 
in height and the logo should not be placed closer than 4mm to any other graphic on the page, 
unless a special request is made and approved. 

 

Figure 1.2.1 
 

Dimensions of logo 
Units are based on the relation on of the width of logo is 1 unit wide. 

 
 

 

1.3 Use of logo as a watermark 

Both the coloured logo and greyscale logo may be used as a watermark for documents or  the 
like provided it stays at 24% opacity. No other opacity is acceptable and the use of logo as a 
watermark must be used in conjunction with a white background only. 

 
 

 

              Figure 1.3.1                                                                  Figure 1.3.2 
 

Acceptable Forms – Watermarked Logo – 35% Opacity 
Confirming outlines used are for illustration purposes only 
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1.4 Use of logo on coloured background and cropping of logo 
 

The logo may be used on any colour or textured background with a PMS White box in 
proportion on the dimension ration given in Section 1.1.2. 

 

 
Figure 1.4.1                                                                               Figure 1.4.2 
 

Acceptable Forms – Use of logo against a solid and textured background 
Confirming outlines used are for illustration purposes only  

 
The logo may be used on any colour background in proportion on the dimension ration given in 
Section 1.1.2, except on the following colours: 
 

o Pantone Matching System (PMS) Black – RGB:0, 0, 0; CMYK: 0, 0, 0, 

o Spot Colour Green - RGB: 160, 206, 103; CMYK 41, 0, 78, 0 

o Spot Colour Grey – RGB: 188, 190, 192; CMYK: 0, 0, 0, 30 

o Spot Colour Dark Grey – RGB: 109, 111, 113 CMYK: 0, 0, 0, 70 
 
 

The cropped version of the logo may not be used on a textured background 
 

 

Figure 1.4.3 
 
 

Acceptable Forms – Use of cropped logo against a solid 
Confirming outlines used are for illustration purposes only 
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1.6 Unacceptable use of the logo 
 

For no given reason shall the logo be used without the consent of the Window Film Association 
of Australia and New Zealand. Use of the WFAANZ logo must comply with the above graphic 
standards and cannot be transformed by: 

 
▪ having its colour scheme change, bar the approved greyscale and watermark guides) 

▪ being cropped (bar the approved cropping guide) 

▪ being sheared or distorted in any way 

▪ being covered by either text, text-overlay or other graphics (bar being used as a 
watermark). 

▪ being rotated at an angle and must remain at 0° or the 12 o’clock position. 

▪ mirroring 

 
Unacceptable Forms 

 
 

Figure 1.6.1 Figure 1.6.2 
Image Overlay Off-Colour Scheme 

 

Figure 1.6.3 
Shearing/Distorting 

 
Confirming outlines used are for illustration purposes only 
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1.6 Unacceptable use of the logo (CONT’D) 

Unacceptable Forms 
 
 
 

Figure 1.6.4 Figure 1.6.5 
Mirroring Text Overlay 

 
 
 
 

 
Figure 1.6.6 

Unacceptable Forms – Cropped Logo 
 

Confirming outlines used are for illustration purposes only 
 
 
 

 
 

 
 
 
 

 
TEXT 
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